
2013 Utah Cer fied Public Manager® Gradua on 
       On Wednesday, July 17, 2013, a group of new Cer fied Public Managers, 48 graduates from 19 
agencies to be exact, were honored during a gradua on ceremony at the Salt Lake Community College, 
Miller Free Enterprise Center Auditorium.  The Utah Cer fied Public Manager® Program has been 

educa ng public managers for over two decades, and in fact, has graduated more than 1,500 public employees in the past 20 plus years!   

Graduates, agency directors, managers, and family and friends who supported par cipants through this program a ended the gradua on 
event, as did CPM Instructors, CPM Administrators, and board members of the Utah Society of Cer fied Public Managers. 

JJ Acker, Director, Utah CPM Program, was the master of ceremonies.  A endees were addressed by an impressive lineup of speakers: 

Wendy Petersen, Deputy Director of the Department of Human Resource Management, expressed her apprecia on to the CPM graduates 
and thanked them for having a desire to move their employees, agencies and the State of Utah to a higher level.   She feels that leadership 
programs such as CPM are cri cal to help train great leaders. 

Allyson Isom, Deputy Chief of Staff and Communica ons Director, Office of Utah Governor Gary R. Herbert, spoke of the difference CPM 
graduates can make through their leadership.  She stated:  

“My challenge to you, on behalf of the Governor, and on behalf of taxpayers, is three‐fold: 

 #1 ‐ Please do not further bureaucra ze the process— don’t complicate it, don’t over‐engineer it, keep it simple, keep it accessible. 

 #2‐ Focus on the right OUTCOMES—verify which outcomes are the RIGHT outcomes with stakeholders, with policymakers, with 
customers. 

 #3‐ Make sure all you do with taxpayer money, every minute you spend in public sector work is focused on what government is ul mately 
about?—the PEOPLE of UTAH.” 

Gordon Swensen, President of the Utah Society of Cer fied Public Managers offered congratula ons and inspira onal quotes, and 
encouraged graduates to con nue to make a difference in public administra on and become involved in post CPM organiza ons. 

Edith Mar nez, graduate speaker from the Department of Human Services spoke of her enrichment due to the CPM program.  She reviewed 
how the program benefits State employees by enhancement of person leadership strengths, increased personal effec veness, innova ve 
solu ons and the promo on of quality in public service.  She learned to focus on her strengths rather than spend all her me trying to 
compensate for weaknesses, to look for non‐tradi onal ways of thinking and doing things, and to focus on problem solving rather than blaming or 
vic m thinking.   She plans, and encouraged 
others, to use the chest of tools and skills to 
change the status quo. 

Graduates received their comple on 
cer ficates and hearty congratula ons from 
CPM and Department representa ves.  A 
recep on followed where they celebrated the 
occasion with supporters and fellow CPMs.   

Congratula ons to all of 
the 2013 graduates!  
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The State of Utah Certified Public Manager® Program is 
accredited by the National Certified Public Manager® 

Consortium —an organization of 35 State and Federal entities 
providing professional management development to public 

sector organizations. This nationally accredited curriculum is 
co-sponsored by the Utah Department of Human Resource 

Management and the Utah System of Higher Education. 
 

If you would like to participate in CPM classes or have not 
completed your full certification, we invite you to enroll in an 

upcoming session. 
 

For information and registration information, visit 
www.cpm.utah.gov or contact the 

Department of Human Resource Management       
DHS Field Office 

195 N 1950 W 

A Brief History 

The Utah Cer fied Public Manager® Program was created by an 
execu ve order from Governor Norman Bangerter on August 11, 1987, 
with the legislature appropria ng $90,000 to start the program. The first 
class began on September 27, 1988 with curriculum developed by the 
University of Utah’s Center for Public Policy & Administra on. 109 
students represen ng eleven state agencies par cipated during the first 
year. Nine students graduated that year.  

The State’s Department of Human Resource Management assumed 
leadership and development of the program over the next decade and 
funding was shi ed to a self‐sustaining fee‐based model. In the late 
1990s, classes were expanded to rural regions and par cipa on grew to 
include municipali es, coun es and other government‐related 
organiza ons. By the close of the 20th century, just over 2000 students 
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